DOWNLOAD, PRINT AND FAX TO +39 055 8077940

Please, fields marked with * are to be filled

User info

Name *

________________________________________________________________________

Surname *
________________________________________________________________________

Mobile Phone *
________________________________________________________________________

Other Phone
________________________________________________________________________

Fax

________________________________________________________________________

Credit Card n°*________________________________________________________________________

Expiry date*
________________________________________________________________________

Card holder name* ____________________________________________________________________

Flight info

Flight Date *
________________________________________________________________________

Alternative Flight Date  __________________________________________________________________

Hotel/Accomodation Address*  ____________________________________________________________

City*

________________________________________________________________________

Total number of Passengers * _____________________________________________________________

Total Weight *
________________________________________________________________________

Is it to be a surprise?
□  yes 
□  no

Notes/Note
________________________________________________________________________

With this form I accept the booking  policy :

Date __________________

Signature _________________________________________

Passengers must telephone us the evening before the flight for final confirmation
tel(+39) 055 8077940 or mobile (+39) 335 6233934

Hot Air Balloon Contract

Definitions used in the text:

You = the person who purchases the balloon ride  and accepts the following “Terms and Conditions”.

We = Idea Balloon

1. When you purchase a voucher you are bound to the “Terms and Conditions” as stated on our website.

2. Reservations for a flight can only be made by mail or telephone.

3. You have the right to exercise cancellation within a week from the purchase of the balloon ride.  

Our obligations towards you:

6. Our flights are programmed to last from about 45 to 60 minutes, though it is the pilot's absolute responsability , for security reasons, to decide the duration, how to conduct the flight as well as the moment and place of landing.  For these  reasons we can never guarantee the exact  flight time and itinerary as it is not possible to establish either a priori.

7. Hot air balloon  flight depends completely on meteorological conditions.  It is thus possible for your flight to be cancelled at any moment if these conditions are not favourable even up to a short time before taking off.  If a flight is cancelled for the weather or any other reason, we will propose a new flight date.  In no case will your voucher be reimbursed nor any eventual expenses for transport, food or lodging.

8. Idea Balloon provides insurance coverage for air carriers as defined in  Regulation (EC) N. 785/2004 and Regulation (UE) N. 285/2010 for each passenger, in case of death and/or personal injuries .  In all cases, compensation is not due or is only partially due  in the case it can be demonstrated that the passenger damaged is responsable for the damage or has contributed by negligence, illicit acts or omission. The right to compensation is prescribed within  two years from the day of the flight.

7. We do not assume any responsability for any damage to photo cameras, telecameras or cell-phones carried aboard the flight.  Nor do we assume any responsability for any damage to your vehicle or to objects inside your vehicle that might occur during the period it is parked at the meeting point during the flight

Your obligations towards us:

1. Before the flight you are obliged to contact us by phone to be sure the flight has been confirmed for favourable weather conditions.  For morning flights you must phone the evening before from 8:30  to 9:30 p.m.

2. You can change your reservation by calling us up to 5 days before the scheduled flight.  Flight cancellation messages left on our telephone answering machine, via mail or fax are not valid.

3. In the case you don't respect the time limits for changing your reservation as stated at point 2 or if you do not arrive on time at the agreed meeting place for the flight, your credit card will be charge of the total amount .

General Conditions:

4. Hot balloon flights can be dangerous as any other sport, hobby or activity.  In purchasing your balloon ride or taking part in a flight you are conscious of the risks and accept them.  Our flights, in any case, are under the control and supervision of a pilot licenced by the ENAC/Ente Nazionale per l’Aviazione Civile (National Body for National Aviation) whose aim is to make flight as safe and pleasurable as possibile.

5. We are not qualified to judge your state of health and to know if you are able to fly or not.  In any case, for your security and that of the other passengers you must be sure to be in good physical condition in order to take part in the flight.

6. You cannot fly:

    a.  if you are pregnant

    b.  if you have suffered injuries or undergone operations which limit your deambulation.

c. if you are not able to maintain the correct position of support in the landingphase (knees bent and a strong hold on the basket handle.

d. if you are under the influence of drugs or alcohol.

If you have any doubts, consult your doctor and bring a medical certificate

that attests your fitness.  It is important to eliminate any doubt

on your state of health which might influence your security and that of the

other passengers.

7.The pilot's duty, in accordance with the Code of Navigation, is to exclude you from the flight if, in his opinion, you may represent a risk for the security of the flight. the other passengers or your own.  In this case you will have no right to any reimbursement.

8.To take part in our flights, children must have celebrated their 10th birthday and be at least 140 centimeters tall.  An adolescent under 16 years of age must be accompanied by an adult. From 16 to 18, participants must have an authorization signed by a parent.

9. Passengers must wear appropriate clothes and footwear as described in our site.

10.Passengers that weigh over 115 kilograms must pay an additional 50% fee.

11.Smoking is prohibited  in the range of 50 meters from the balloon in the phases of inflation and deflation and inside the basket during the flight.

12.It is prohibited to carry aboard any dangerous merchandise, munitions or weapons of war.

13.Idea Balloon reserves the right at any moment to modify  these “Terms and Conditions” without any obligation to inform the public.

14.Your consent is necessary for the treatment of  personal data for company administrative and accounting use.

15.If we are not able to carry out your flight experience for any reason, we reserve the right to cancel the contract, and to reimburse only the amount paid in advance.  We cannot in any case be held responsable for any loss of any nature on the part of the client resulting from the cancellation of the flight.

16.The competent seat of judgment for any controversey is the Foro of Florence.

Baloon flight info

A few tips you need to know to enjoy your hot-air balloon flight:

· Do ensure you are fit to fly, for example you would not be able to fly with heart problems, back problems, pregnancy etc. Please check with your doctor & flight operator if you are uncertain if you should fly in a balloon

· Children are allowed to fly over 10 years of age, or with parents written release of liability

· Do wear layers of clothes it is often quite cool in the early mornings in the Tuscan countryside

· Do wear flat and comfortable shoes (waterproof shoes are best as grass is often damp in the early mornings) and we may land in the middle of a huge field

· The Pilot is in charge of the aircraft, please follow his instructions and do listen to the passenger briefing which includes safety information and your landing position requirements

· Do make sure you are on time - the balloon cannot wait for you!

· Do telephone the balloon passenger's hot line (+39) 055 8077940 or mobile (+39) 335 6233934 to get up to date information prior to your flight

· Passengers must telephone us the evening before the flight for final confirmation

· Do remember that about 80% of all balloon flights end up with the basket lying on it's side - this is perfectly normal

· Do remember that ballooning is proven to be the safest form of aviation and...

...Have a great flight!

